IPS CORPORATION

WELD-ON & WATER-TITE PRODUCTS

202 INDUSTRIAL PARK LANE

COLLIERVILLE, TN 38027

IPS VALVE CLAIM DOCUMENTATION REQUIREMENTS

Documentation must include the following for reimbursement.

· Location:
Place of business, residence, lot #, address etc. where damaged occurred.

· Date:
Date failure occurred, loss occurred etc.

· Invoices:
(Invoices showing itemized expenses at job location.)  Must include the following:

· Numbered invoices including firm name.

· Date job performed.

· Job location.

· Expenses incurred.

(Estimates are unacceptable)
· Receipts for:  

Room and board. (Hotels, Pet Kennels etc.)

Labor and equipment involved with repair.  

Rental loss.  (Must be legally documented)

Replacement of tangible properties. (Furniture, clothing, etc.)

· No claims will be paid without adequate documentation.  Hard copy of invoice must be mailed to factory - no facsimile accepted.

· ALL INVOICES MUST BE SENT IN AT THE SAME TIME.  If all invoices are not sent in at the same time, this will lengthen the time in which the claim will be processed.

· If insurance companies have paid for repairs then a copy of the cancelled check (including proof of deductible amount) is required.

· All valve claims (with the valve) must be sent via Federal Express or UPS.  This is for tracking purposes.  If we do not receive the valve, the claim cannot be processed.

· WARRANTY CLAIMS are usually processed within a week, if there are no problems with the claim.

· DAMAGE AND LABOR CLAIMS are usually processed within 90 days.  If a problem arises, it will take longer.  



