IPS CORPORATION

WELD-ON & WATER-TITE PRODUCTS

202 INDUSTRIAL PARK LANE

COLLIERVILLE, TN 38027

IPS VALVE CLAIM PROCEDURES

· The following procedures must be utilized when processing valve claims and warranties.

CLAIM PROCEDURES:

Warranty Claims:

1. Return the valve to IPS / TN with the IPS Claim Return Form.  (Include all requested information.  Please send valve via Federal Express or UPS.  This is for tracking purposes.  If we do not receive the valve, the claim will not be processed.) If the valve is determined defective IPS will replace the valve and send $20 toward the cost of installing a new valve set up.

2.
If minor damage occurs (drywall, floor etc.), attach all labor bills to the completed IPS Claim Return Form.    Send in along with the defective valve.  If found defective IPS will reimburse accordingly.

Property Damage:

1. Identify that the defective valve is of our manufacture.  (IPS embossed or engraved on valve body).

2. Send the alleged defective valve along with the IPS Claim Return Form to IPS / TN for evaluation. (Include all requested information.  Please send valve via Federal Express or UPS.  This is for tracking purposes.  If we do not receive the valve, the claim will not be processed.) After the evaluation is completed, IPS will inform you of how to proceed with repairs if found defective, and how to handle if test conclusions do not indicate factory defects.  (Abuse, faulty workmanship, etc.).  

3. Retain all labor bills until the repairs are complete and send to IPS / TN.

4. If damages exceed $2000 IPS will send a general release form to be signed when all repairs are complete.  IPS will reimburse after all job invoices (ESTIMATES ARE NOT ACCEPTABLE) are received, and the release (if necessary), is signed and returned.

Send all valves and claim documents to:

IPS Corporation 

Attn:
Raelyne Flanders – Warranty/Valve Claim Department

202 Industrial Park Lane

Collierville, TN 38027

· These procedures must be followed in order for IPS Corporation to make payments on any claim.  Your effort in utilizing these procedures is appreciated as prompt reimbursement is a good reflection of service to our customers.  
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